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Agenda Topic Decision
Iltem No

Attendance: https://bit.ly/36QcrHA

1 Disclosures of Personal & Prejudicial Interests. In accordance with the Code of Conduct adopted by the City & County of
Swansea, the following interests were declared: -

Councillor P N Bentu declared a personal interest in Minute No.11 — Digital
Transformation: Customer Services / Communication and Engagement with
the Public — Customer Charter and Service Standards.

2 Minutes. Approved.

3 Digital Transformation: Customer Services / Approved.
Communication and Engagement with the Public -
Customer Charter and Service Standards.

4 Work Plan. Approved.
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